Dear Conference Committee,

I hope this letter finds you well. I am writing to you to express my strong opposition to the current
proposal because it bans social media for all youth under 14, which is extremely harmful since, rather
than protecting youth, it only prevents them from getting exposed to new ideas. It would also prevent
them from accessing educational websites such as Wikipedia or mental health hotlines like the Trevor
Project. It prevents all youth under 18 from participating in civil discourse online, making their posts only
visible to a select few accounts; while not accomplishing the provisions' intended purpose—preventing
strangers with ill intent from contacting youth—it simply stifles the protected speech of young activists.
While the LGBTQ Caucus was able to add an amendment preventing parents from seeing everything their
child does online, which would have been extremely harmful to LGBTQ+ youth with unaccepting
parents, there is no means for that to be enforced. Instead of enabling parental surveillance, with all its
harms, we encourage the legislature to move forward with a solution that utilizes harm-reduction
education and universal protections that do not disempower youth. We request that the legislature move
forward with a proposal similar to the one attached to this letter, and allocations for harm-reduction
education regarding technology use, similar to the one proposed in House Budget Amendment #978.

While it is undeniable that social media has shortened attention spans, there are interventions that do not
necessitate the authoritarian measures taken by An Act Promoting Safe Technology Use &
Distraction-Free Education, such as limiting youth participation in civic discourse online and implicitly
mandating a bedtime by preventing young people from using electronics after 10 pm. The problem we
face with literacy and attention is not only caused by social media use, but there are also other factors
involved, such as Mental health issues leading to disengagement in school, unaccommodated disabilities,
which exacerbate the problem with attention span, outdated and ineffective pedagogy, lack of education
around safe use of technology, and harm reduction. The solution to these issues is not to infantilize youth
through paternalistic government overreach, which we have seen consistently causes youth to rebel.
Instead, it is to empower our young community members with harm-reduction and safe-use education.

Our proposal, however, does not serve to appeal to the profit-taking interests of multinational technology
conglomerates like Meta Platforms, Inc. Instead, we are committed to protecting the neurological health
of our whole society, not limiting the option for protection to minors. Our proposal, which addresses the
fundamental harm that social media addiction causes to our population’s psychological and neurological
health, is enclosed below. These conglomerates and their well-paid lobbyists will tell you that our
proposal is a burdensome restriction, or that it is compelled speech; it is neither. When tobacco companies
were compelled by law to include information about the harms of smoking on their packaging, the U.S.
Supreme Court ruled in Zauderer v. Office of Disciplinary Counsel (1985) that it was not a violation of

those corporations' constitutional rights. Instead, it is a solution to broad and documented harms that
youth activists, an intergenerational coalition of progressives, and privacy advocates have united around.
We have united around this proposal to address the profound harms that these conglomerates have
brought on our society, our public health, and our civic cohesion. We believe that our unified coalition,
within your electorate, has more power than Big Tech and their lobbyists, and we are willing to bet on that
with action. Please consider this legislation and budget amendment #978 as an alternative to the


https://supreme.justia.com/cases/federal/us/533/525/

paternalistic statism within the Massachusetts House of Representatives and the Governor’s proposal that
empowers young people to make good decisions rather than forcing it on them.

An Act Promoting Safe Technology Use & Distraction-Free Education

Definitions

Account, a unique profile for a user of a social media platform.

Algorithmic Process, a computational process, including one derived from machine learning or other
artificial intelligence techniques, that processes personal information or other data for the purpose of
determining the order or manner that a set of information is provided, recommended to, or withheld from
a user of an social media platform, including the provision of commercial content, the display of social
media posts, or any other method of automated decision making, content selection, or content
amplification.

Algorithmic ranking system, an automated computational process, including a process derived from
algorithmic decision making, machine learning, statistical analysis or other data processing or artificial
intelligence techniques, used to determine the selection, order, relative prioritization or relative
prominence of content to be recommended or displayed to a user based, in whole or in part, on
information associated with the user, the user's device or the user's previous interactions with content
shared by other users.

Artificial Intelligence Content, image, video, audio, multimedia, or text content that is substantially
created or modified by a generative artificial intelligence system, such that the use of the system
materially alters the meaning or significance that a reasonable person would perceive.

Autoplay, a feature of a social media feed or landing page where content is automatically and
continuously played in a social media feed without any manual input from a user.

Connected account, an account directly connected to another account by an affirmative request by 1 user
and an affirmative confirmation by another user.



Content, text, image, audio or video created, shared or accessed through a social media platform.

Digital Watermark, embeds information into digital content, such as audio, video, or images, in a way that
is challenging to remove with the purpose of identifying it as Artificial Intelligence Content.

Educational technology platform, a software application or web-based technology, including but not
limited to Learning Management Systems (LMS), designed to provide school-home communication,
educational information, experiences, training or instruction to build knowledge, skills or a craft, provided
that, for purposes of this chapter: (i) the software application or web-based technology is approved by the
school district for the purpose of communicating with parents or for conveying educational content to
students; (ii) the school district complies with the Family Educational Rights and Privacy Act of 1974
(FERPA), 20 U.S.C. 1232g, and its implementing regulations, 34 C.F.R. Part 99, in its use of any software
application or web-based technology; and (iii) the school district has an executed student data privacy
agreement governing the use of any software application or web-based technology that collects student
data that includes a requirement that the software application or web-based technology complies with
FERPA, 20 U.S.C. 1232g and 34 C.F.R. Part 99.

Infinite scroll, a feature of a social media feed or landing page that provides an automatically and
continuously loading social media feed or landing page where additional content displays at the bottom of
such feed or landing page without any manual input from a user.

Minor, a user or prospective user who is under 18 years of age.

Parent, a parent or legal guardian.

Personal Information, is information that directly or indirectly identifies, or could be reasonably linked to,
a particular individual or device.

Precise Geolocation Data, information derived from technology, including, but not limited to, latitude and
longitude coordinates from global positioning system mechanisms or other similar positional data, that
reveals the past or present physical location of an individual or device that identifies or is linked or
reasonably linkable to 1 or more individuals with precision and accuracy within a radius of 1,750 feet.



Protected User, a user who has been designated a protected user under the statutes of this Act set forth in
Section 2, and to whom the protections promulgated in Section 3 apply.

Reasonably Linked, for purposes of subparagraph (A), information could be reasonably linked to an
individual or device if such information can be used on its own or in combination with other information
held by, or readily accessible to, a person to identify an individual or device.

Social media Feed, the presentation of content to users of a social media platform that has been
recommended, selected, or prioritized for presentation or display to a user.

Social media platform, a public or semi-public website, online service, online application or mobile
application that primarily serves as a medium for displaying content generated by users through a social
media feed, and that allows users to create an account or profile to post, share, view and interact with
user-generated content, provided however, that the following services shall not be included: (i) email,
SMS, MMS, RCS or similar text messaging telecommunications; (ii) cloud storage services or document
viewing, sharing or collaboration services; and (iii) an educational technology platform.

Unprotected User, a user to whom the statutes set forth in Section 2 designate as an unprotected user and
to whom the protections promulgated in Section 3 do not apply.

User, a Massachusetts resident who accesses or uses a social media platform by establishing an account or
profile, or seeks to establish such an account or profile.

User-directed feed, a social media feed in which the content presented has been recommended, selected or
prioritized for display based solely on the user's expressly selected preferences, including content from
connected accounts, content the user has subscribed to or content presented in response to a specific
search inquiry by the user and that is displayed in chronological order or another sequence not based on
an algorithmic ranking system.

Section 1. Purpose of the Act.



The purpose of this Act is to address an epidemic of phone addiction, unhealthy social media
consumption, and technology usage in a way that aligns with the principles of harm reduction and the
goals of protecting young people.

Section 2. Designation of Protected and Unprotected User Statuses

(a) A social media platform shall implement an age assurance system to determine whether a user is
a minor, and if so, they shall be immediately designated as a protected user;

(b) A social media platform shall implement a clear, conspicuous, and accessible option with an
intuitive user interface, for any user to designate themselves as a protected user;

(c) Upon creation of an account by a user, a social media platform shall provide a clear and
conspicuous reminder of the option to designate as a protected user, regardless of whether the
user is a minor;

(d) A social media platform shall establish a mechanism by which a user who is not a minor may
designate or re-designate themselves as a protected, or unprotected user.

(e) A social media platform shall establish a mechanism by which the parent of a minor, with
safeguards to verify the parent as pursuant to subsection (f) of this section, may adjust the
designation of a minor user from a protected user to an unprotected user, whereby the protections
outlined in Section 3 of this Act will not apply to their account. This subsection should not be
construed as precluding the requirement that a user may reactivate protected status at any time.

(f) The attorney general shall promulgate regulations to ensure that individuals who are not a minor
user’s parent cannot adjust the protected or unprotected user status of a minor user.

Section 3. Protections for Protected Users

(a) Upon the determination of an account as belonging to a protected user, a social media platform shall
immediately set the default settings of the protected user to ensure a heightened level of privacy and limit
the use of features that prolong that protected user’s engagement with the social media platform. The
default settings shall include, but not be limited to:

(i) disabling the visibility or sharing of the protected user's precise geolocation data with other users;

(ii) limiting the protected user to only direct messaging with connected accounts;

(iii) presenting or displaying only a user-directed feed;

(iv) disabling autoplay or other auto-advance functions that continuously present content to a user;

(v) disabling infinite scroll or other endless scrolling or pagination functions;

(vi) disabling notifications to the minor user concerning a social media feed between the hours of 10:00
p-m. and 7:00 a.m. and during normal business hours;

(vii) providing a clear and conspicuous reminder to a protected user after accessing the social media
platform for more than 1 cumulative hour of use in any 24-hour period, and every 30 minutes of
cumulative use thereafter, provided that the social media platform shall require the protected user to
acknowledge the reminder before proceeding to use the social media platform; and

(viii) A social media platform shall provide a conspicuous tool that enables the protected user to reset the
algorithmic ranking system applied to the protected user's social media feed, such that it clears the learned
recommendation profile based on the protected user's previous interactions with content.



(b) A social media platform shall present clear and conspicuous warnings on the negative effects of social
media use on social, emotional and physical health, and links to resources on harm reduction, addiction,
management, and safe use of social media, in at least the following circumstances:

(i) upon the activation of every user's account and every 30 days thereafter for protected users, provided
that the social media platform shall require the user to acknowledge the warning before proceeding to use
the social media platform;

Section 4. Harm Reduction Education
(a) The Department of Elementary and Secondary Education provided that the funds shall be
expended for the establishment and operation of a competitive, time-limited pilot grant program
to support Massachusetts public school districts in implementing evidence-informed
harm-reduction educational programming focused on the mental health impacts and responsible
use of technology.

(i)  Eligible programming shall include, but not be limited to, instruction and supports
addressing technology addiction, short-form and algorithm-driven media, social media
use, video games, artificial intelligence, large language models, chatbots, and emerging
digital tools, and shall emphasize student well-being, safe use, critical consumption, and
responsible decision-making.

(i)

Section 5. Algorithmic Transparency

(A) IN GENERAL.—With respect to each type of algorithmic process utilized by a social media
platform, such social media platform shall disclose the following information to users of the social media
platform in conspicuous, accessible, and plain language that is not misleading:

(1) The categories of personal information the social media platform collects or creates for the purposes of
the type of algorithmic process.

(i1) The manner in which the social media platform collects or creates such personal information.

(iii)) How the social media platform uses such personal information in the type of algorithmic process.
(iv) The method by which the type of algorithmic process prioritizes, assigns weight to, or ranks different
categories of personal information to withhold, amplify, recommend, or promote content (including a
group) to a user.

(B) LANGUAGE OF REQUIRED NOTICE.—Such social media platform shall make available the
notice described in subparagraph (A) in each language in which the social media platform provides
service.

Section 6. Artificial Intelligence Content Watermark

(a) A social media platform shall include a watermark in any artificial intelligence content as it
appears on any protected user’s social media feed.



(b) A social media platform will provide a mechanism by which a user posting artificial intelligence
content, that would appear on a protected user’s social media feed, may report such content as
artificial intelligence content

(c) A social media platform shall implement a mechanism to automatically identify and watermark
artificial intelligence content.

Section 7. Private Right of Action
(a) Any individual may file a civil complaint against any corporation they allege is violating this law
or regulations set forth pursuant to it.
(b) Such civil complaints as outlined in subsection (a) of this section shall be initially adjudicated
within the jurisdiction of the Massachusetts Superior Court district in which the plaintiff resides.
(c) Prevailing plaintiffs may be awarded compensation for damages, injunctive relief, and reasonable
attorney’s fees.
Section 8. Enforcement
(a) A violation by a social media platform of the provisions of this chapter shall be deemed an unfair
or deceptive act or practice in trade or commerce under the provisions of chapter 93A.
(b) The attorney general may promulgate regulations necessary to effectuate the purposes of this
chapter.



